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Electronic Medical Record

Epic is the official electronic medical record used at UH:

« All providers must complete training prior to access being granted to any clinical system.
+ Inpatient and Outpatient

» Multiple application modules including
Ambulatory (95% complete)
ASAP (ED)

OpTime (OR, MSP, SDS)
CPOM (Orders)

ClinDoc (Clinical Documentation)
Stork (OB/GYN only)

Radiant (Radiology)

Beaker (Clinical Lab)
Kaleidoscope (Ophthalmology)
Phoenix (Transplant)

Beacon (Oncology)

Anesthesia

CCM- Clinical Case Management

« Epic online and in-class training is based on provider specialty and modules.
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Additional Systems

Logician Cerner

Clinics that have not yet converted to EPIC will
still be on Logician

utpatient EMR system for Historical . .
ﬂ{nformaton CoPath Pathology System Results are in Epic

Some of the MD practices are using Logician
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Order-Sets

(Medical Management Tools)

Standard process for assessing need and building

order sets:
« Small group meets monthly

« Multidisciplinary team ensures all elements
are included and meet best-practice

standards

» If an order set is needed, complete form,
send to office of CMO

* Form can be found on UH Net

www.uhnj.org/uhnetweb
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Order Set Request Form

(To Be TYPED and Completed by the Requestor)

Incompl ete application will not be considered for) will be postponed for discussion

If you have any questions, please feel free to contact Dr. Atkin’s Office (973-972-0442).

Date of the request:

Requesting plysician or Stoff (Privt) Sigutire Dute
Office phons or pager E-wiadl address Speciatyy Db isionTitle
REGUIRED Chief of Service or Division/'service designee (print) Siguature Speciaty Date

ORDER SET REQUEST DESCRIPTION/ INFORMATION:

NEW ORDER Set ( Attach typed, written or formatted order set)
1. Requesting SERVICE:

2. Rationale for the new order set (select all that applies)
High Volume
High risk patient
High risk drug
Meaningful Use Requirement
Standardized Protocol
Other:

3. Anticipated use annually
In-Pt: <100 100- 500 501 - 1000 > 1000
Out-Pt: <100 100- 500 501 - 1000 > 1000

MODIFY/CHANGE existing Order Set (Attach a printed copy of existing order set with changes marked)

Order Set [Z7 Order Sets
e = | [E [ Add | 2 Advance, o

Orders

= MED IP CARDIO DISCHARGE CHF To print emsﬁng order set

[0 _Restore  Jl#  Close 9 - b - I & FPrevious F7_

Order set# Order Set Committee USE ONLY Priority:
Ancillary Procedure Review Sent: Procedure review complete date: Dlpatient safety (24h)
Nusing Review Sent: Nursing Review Complete: ClHigh (1-3 days)
IVledicati letion date: Validati Sesmn d: yesino OMedivm (7 days)
Final V alidation Date: Migrated to Producti ClLow(2-3 weeks)
ORequest denied

Version 1(3-2013)



http://www.uhnj.org/uhnetweb

Downtime

Planned Downtime:

Scheduled for Sundays at 12:01am or other times defined in advance by the hospital for minimal operational impact. Downtime can be

considered planned but emergent.
Unplanned Downtime:

Unscheduled, interrupted Epic access caused by a network outage, power outage, disrupted interface will ancillary systems, application or

server crashes, etc.
What does it mean to me?

All services and functions revert to a paper system and “recovery” is performed before the system returns.
Business Continuity Plan (BCA)

The process for handling a planned or unplanned Epic System downtime

Resources: Jo |

Read only version of Epic on mobile units and desktop computers Epic Thyperspace

PROD READONLY

Each patient care unit has a designated downtime (BCA) computer with access to patient summary and medication a
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Downtime Order Form Sommrvsosrms NN

tewark, New Jersey

50 Bergen Street

, N -
Riewarky (9%)"37'2'_3{;5? ol PHYSICIAN ORDER

PHYSICIAN’S ORDER SHEET

.
» Order form will be blank except cliatgus perEsen 43 penonu omiLAAY, cONTENTS 0

we "///////

..... USE PATIENT IMPRINT
. .
for signature notations on the
DRUG REACTION: ___
Lactation
Side. PREGNANT: OYES ONO ONA  Status: Height: __om Weight: ______Kg
ALL ORDERS MUST CONTAIN PRESCRIBER'S SIGNATURE AND'LD. NUMBER AND COUNTER SIGNATURE OF-LICENSED PHYSICIAN IF WRITTEN BY.UNLICENSED HOUSE STAFF. g

ONE SET OF ORDERS PER PAGE oHEGKED| INTAS  fom |
% =
N
L ﬂ‘
Q

* Nursing will manage the release
of all forms during a downtime
event.

SN,

A ’.’

DOWNTIME

gy es

STAMP HERE

Print Name/Sigrature of Provider Writing Order: 1D#: Beeper: Date: Time:
Countersignature if Required: T o Beeper: Date: Time:
Registered Nurse Sigﬁéflﬂ‘@f 3 ’ 7 Daer T Time:

UH-6547 {REV. 1/13)
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My Chart

+ Patient Portal gives patients access to
parts of their medical record.

* Mobile apps are available for MyChart.

* Proxy access available for pediatric
and adult relationships.

* Encouraging patients to register for
and use MyChart is the responsibility
of all care providers.

* Enrollment information is found on the
Epic After Visit Summary (AVS).

» Marketing flyer is available throughout
UH locations.
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About University of Medicine & Dentistry of New Jersey
Welcome to

MyChart gives you online access 1o your health
{nkirmation;induding your recent 14b results.
In the past, this information has been hard to e e b

find. With A@Ch 1, portions of your health your L health.

saf;ly stored into Mj,ujm

Convenience is key with MyChar, allowing you
manage sppointments online, all without leaving
your house or picking up the phone.

Get connected to your health today by asking any
member of your health team about MyChart and
its many benefits that are just a dlick away:

iMbed‘rt P.atient quml y

You see what
your doctor sees
using MyChart.

See your medical information on the web

> Review your medications, immunizations, allergies and
medical history for the last six months.

> View test resuits online.

> Learn tips on how to take care of your health.

> After your doctor’s appointment, your instructions will
be posted on MyChart for quick and easy viewing,

Manage app ointments

> Request and cancel appointments online with MyChart.
> View past and upcoming appointments.

Access your family’s records

> Your account can be lmked to your family’s past and
present medical 1.

> Whth linked accounts, you can request appointments for
your family.

How do I sign up? )

> Simply ask your doctor or nurse about MyChart.

Security and peace of mind. G

> Thanks to MyChart, your medical history and current
health information is safe using a seaure connection and
password.

1 Get connected to

your P health.
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HOW TO ENTER A SAFETY INTELLIGENCE (Sl) EVENT

Safety Intelligence (SI)
Safety Intelligence is Ian electronic event reporting database maintained by Vizient®, in conjunction with University
Hospital, for reporting, tracking, and trending patient safety events.

Enter an Sl event whenever an unexpected occurrence or variation in care occurs
that places, has placed or may place a patient in harm.

Tips
FROM CLINICAL LINKS e C(linical links is located on each computer in
CLINICAL INFORMATION SYSTEMS wr all patient care areas.
e — o WKL TR MLUTICIE e You are encouraged to note your role
- ¥~ UnevexsiTy HoSPTTAL (Reporter Role). However, you may enter an
I'“d ﬁ i m% ;.1SD;;1-;ne Sl anonymously if preferred.
Daily Fetient Care g e The system will automatically log out after 15
Staffing minutes. There is no Save function.
CLICK e Use SBAR to describe the event: situation,
WP e s r — background, assessment, recommendation.
€ Lexjcomp ‘AJCC o e Enter a factual account of what happened,
avoid accusations.
J””m LI PNev . 0 @ _g_-:-é e Describe any factor you feel may have

contributed to the event.

e Focus on patient safety, always keeping the
patient in mind.

Questions? Call Patient Safety at 2-9317 or 2-1530.
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HOW TO ENTER A SAFETY INTELLIGENCE (Sl) EVENT

Mandatory fields are noted as *
To receive feedback, include your name & email

* Reporter role
Start
% Who was affectad by the evens? Patent . L R
% Fust pame
% Date of admisson or ambulatory ascomter E
Contact phone number
People affected by the event
Your e-mail address
Ensure this is completed if you would ke to receive acknowledgement of report
* Typa ® parent submission
For the primary person affected: the response heee shou'd match ! Viskor ADI?I‘(WG)(‘I Email Extensions:;
the recponse above for "Wha w.as affectad by the event? O staff Messber/Employee g::i‘l::i (:goers edu
2rutgers.edu
* MAN
Would you like to receva feedback about this event?
LA R An email address must be provided above.
Frst name ¥

Niddle inkials

Date of birth Dasysdyyyr E I

@
Harm Score: Click on|" [for a list of harm scores 'DON'( q

£0R6ET o || Click Submit F———2sem| concl

Harm Score

* Harm score

Nature of injury Enter an Sl event whenever an unexpected occurrence or variation in care occurs

Misc Info that places, has placed or may place a patient in harm.

Who was nobfiad?

F . HOSPITAL Questions? Call Patient Safety at 2-9317 or 2-1530.
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